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Designed to help you easily manage your home loan account online, its intuitive design, and easy to 
find features puts you in control of your home loan. Whether in the comfort of your own home or out 
and about, your loan account is always in reach via your computer, tablet or smart phone. 
 
Below are some frequently asked questions to help you manage your home loan. 

 
Managing your home loan on Starnet before your move to NAB. 
 
As part of your move to NAB, StarNet can no longer be used to make changes to your home loan or 
submit repayment or redraw requests. From Monday 19th October 2026, you can view and manage 
your NAB home loan through NAB Internet Banking or the NAB App. 

 
StarNet FAQs 
How do I view my loan 
account details? 

From the Account Summary page select the account name or number 
to access your loan information. 
 

How do I nickname my 
accounts? 

From the Account Summary page select edit name under the account 
you want to nickname. 
 

How do I view my current 
interest rate? 

From the Account Summary page select the account name or number 
to access your loan information for that account. On the Loan overview 
page, you will see your interest rate. 
 

How do I view my loan 
account balance? 

You can view the current account balance of all your loan accounts on 
the Account Summary screen. This is the first screen that you see after 
logging in. 
 

How do I view my recent 
transactions? 

From the Account Summary page select the account name or number 
to access your loan information for that account. Select Transactions. 
 

How do I view my loan 
account statement? 

From the Account Summary page select the account name or number 
to access your loan information for that account. From the loan 
information tab select Statements. This page will allow you to set the 
date range for your statement and then download the statement. 
 

How can I find out if my 
home loan is fixed or 
variable? 

From the Account Summary page select the account name or number 
to access your loan information for that account. On the Loan overview 
page the product type field will state fixed or variable. 
 

 
StarNet makes managing 
your home loan simple 
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Under ongoing payments, 
why is my minimum 
payment amount different 
to my total 
payment amount? 
 

The minimum payment is what you are required to pay according to 
the payment frequency you’ve requested. If you have made an increase 
to the amount of your regular repayments this will show in your total 
payment amount. 

How do I change my 
StarNet password? 

Select the My Details button at the top right of the page. Below your 
contact details you can click on Change Password to change the 
password for your StarNet login. Make sure your password is secure, 
otherwise you may be liable for any unauthorised transactions. Do not 
use obvious characters such as your date of birth, contact numbers or 
recognisable parts of your name as your password. 
 

Can I see my security 
property details? 

You can view your security property address by scrolling to the bottom of 
the loan overview page. 

 


